Troubleshooting

@® Monitoring software
* When setup.exe is executed, an update message of Microsoft Data Access Components (MDAC) appears

and the monitoring software cannot be installed.

Solutions:
SWM-JCLO1M (JCL-33A monitoring software) installation displays will be used for purposes of explanation.

1. If the following update message of Microsoft Data Access Components (MDAC) appears, click [OK].

5 SWM-JCLOTM_V102 |

Thiz zetup requires at least version 2.5 of the Microzoft Data Access Components [kMDAC]
to be inztalled first. IF the MDAL installer [mdac_tvp.exe] iz not provided with this setup,
wou can find it an the Microzoft web site [wens. microzoft. com)

2. The following display will appear. Click [Close].
iﬁ? SWHM-JCLOTM_V102

Installation Incomplete

T he installer waz interrupted befare S - CLOTM 102 could be installed. *ou need ta restart
the installer to ty again.

Click "Cloze" o exit.
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3. Access the Web site of Microsoft, and search “mdac_typ.exe”.

3 Microsoft Gorporation — Microsoft Internet Explorer
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4. Click “Data Access and Storage Developer Center: MDAC” from Search Results.

<} Search Results — Microsoft Internet Explorer
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Search Results 1-9 of 1,026 containing mdac_typ.exe {0.04 seconds)

Download details: Microsoft Data Access Components (MDAC) 2.6 Service ...

File Mame: MDAC_TYP.EXE “Yersion: 1.0 Date Published: 5/27/2002 Language: English Download Size: 5.0 MB Estimated Download
Time: 13 min S6K
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Z the MSDM Data Access and Storage Developer ... This portion of the MSDN
Data Aco T on Microsoft's ...

msdn.microsoft.comsdata/mdac/default. aspx

Download details: Microsoft Data Access Components (MDAC) 2.50,4403,12
File Name; MDAC_TYP.EXE Yersion: 2.50.4403.12 Date Published: 2/17/2000 Language: English Download Size: 7.5 MB Estimated
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5. Download the latest version of “MDAC” following the procedures on the display.

Data Accesz and Storage Developer Genter: MDAG — Microsoft Internet Explorer
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6. Execute the file downloaded.

MDAC will be automatically updated.

7. Arestart message will appear after updating MDAC.

8. Restart the PC, and install the Monitoring software again.



